
       

       

          

    

 

 
 

      

          
             

              
           

              
           

 

         

         
               

                
     

    

             
             
         

 

 

Stevenage Borough Council: TSM Survey Report, 2023/24 

Appendix  3:  Tenant  Satisfaction  Measures  questionnaire  

- Online  survey  example,  September  2023  

Figure 55: Example TSM survey, September 2023 

Tenant Satisfaction Measures Survey, September 2023 

Stevenage Borough Council Housing Service have asked an independent research company, 
Service Insights Ltd (working with Housemark), to collect feedback from their tenants on their 
perceptions of the services and properties they provide. Your feedback will help improve the 
services delivered by Stevenage Borough Council Housing Services to you. This survey will 
also be used to calculate annual Tenant Satisfaction Measures scores to be published by 
Stevenage Borough Council Housing Services, as required by the Regulator of Social 
Housing. 

The survey should take about 10 minutes to complete. 

Your survey responses remain completely anonymous to Stevenage Borough Council 
Housing Services unless you give permission to identify yourself at the end of the survey. 
Your feedback will be used for research purposes only in line with the Council's privacy notice 
which can be seen online {https://www.stevenage.gov.uk/about-the-council/access-to
information/privacy-notices) or provided upon request. 

Please complete the survey by 5.00pm Friday 15th September 2023. Should you have any 
queries or need assistance, please contact the lead researcher Dr Simon Williams, Service 
Insights Ltd, Freephone 0800 193 1174 or email info@serviceinsights.co.uk 

Note: Automatic question routing was applied throughout the online survey. 
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